BSB40520 Certificate IV in
Leadership & Management

Course Units

BSBXCM4O01 Apply Communication Strategies in the Workplace
BSBLDR413 Lead Effective Workplace Relationships
BSBCRTA4I1 Apply Critical Thinking to Work Practices
BSBOPS402 Coordinate Business Operational Plans
BSBLDRA4T1 Demonstrate Leadership in the Workplace
BSBPEF502 Develop and Use Emotional Intelligence
BSBCRT413 Collaborate in Creative Processes
BSBSTR40T Promote Innovation in Team Environments
BSBXTW4O01 Lead and Facilitate a Team

BSBLDR414 Lead Team Effectiveness

BSBPEF403 Lead Personal Development

BSBPEF401 Manage Personal Health and Wellbeing



